
190 High Street, Suite 5  •  Boston, MA 02110-3031

Business: 617.426.4554  •  TTY: 617.426.1855 

Fax: 617.426.4555  •  e-mail: info@masscompulsivegambling.org

Founded in 1983, the Massachusetts Council on Compulsive Gambling is a private, 
non-profit health agency dedicated to providing leadership to reduce the social, 
financial, and emotional costs of problem gambling, and to promote a continuum of 
prevention and intervention strategies including: information and public awareness, 
community education and professional training, advocacy and referral services for 
problem gamblers, their loved ones and the greater community. 

The Council is funded in part by the Massachusetts Department of Public Health, 
Bureau of Substance Abuse Services. 

J o i n  t h e  C o u n C i l  o n l i n e !

Like us: www.facebook.com/MACouncil

Follow us: @MassCouncilCG

Read our blog: masscouncil.blogspot.com

Council Websites:

masscompulsivegambling.org 
latinoproblemgambling.org
asianproblemgambling.org
financialfirststeps.org
teensknowyourlimits.org

Council helplines:

English Helpline: 800-426-1234
Spanish Helpline: 857-383-3558
Chinese Helpline: 857-383-3557
Vietnamese Helpline: 857-383-3567
Khmer Helpline:  857-383-3577
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MASS CounCil StAff 

influenCe nAtionAl 

AgendA on ProBleM 

gAMBling

Staff members at the Mass. Council are highly regarded, not only in the Commonwealth, but nationally as 

well. executive director, Marlene Warner; Program Specialist, Jodie neally; and Communications director, 

Margot Cahoon have all participated in and/or led national Council on Problem gambling (nCPg) 

committees over the past year. 

nan Horner, Chair of the Membership Committee said, “it has been a pleasure to work with Marlene on 

the Membership Committee.  Her participation has greatly expanded the depth of knowledge and expertise 

of the Committee.  She is committed to the success of the Committee’s goals and was instrumental in the 

development of the testimonial project.”

through Margot’s leadership as Chair of the Social Media Committee, the group planned an event for the 

annual conference in Seattle. More than 40 people attended the 

workshop, which included social media basics for beginners, 

like how to set up a twitter account, to more advanced 

conversation about the development of social media policies. 

the national agenda has also served the Commonwealth. 

Jodie said that because of her participation on the Helpline 

Committee, and through the relationships that she has 

developed with colleagues on the calls, that she has learned a 

lot about best practices and has been able to implement some 

important changes in Massachusetts, including telephone 

recovery support and more frequent consumer satisfaction 

surveying. 

“I enjoyed having the time and space to process my 
emotions-including hurt, loss, change, confusion, and 
fear. I feel I have a start now to move forward. I felt 
stuck before this weekend.” – Mary 

friday, March 8 through Sunday, March 10, 2013, we hosted our 

second annual Your First Step to Change: a Gambling-Free Weekend 

retreat at the international resort in Bolton, Mass. 

the retreat provided support to individuals who were struggling 

with early problem gambling recovery. each of the 10 participants 

was accompanied by a support person throughout the course of the 

weekend. the program featured workshops, meetings and activities 

aimed at introducing, addressing and encouraging recovery from 

problematic gambling. 

According to one participant, “The staff were so helpful, 

warm, welcoming. There is so much to learn and the 

information was provided in a simple, direct manner so as 

not to be overwhelming.”

All of the 

participants, 

along with their 

support persons, 

were offered the 

opportunity to 

take part in clinical 

consultations aimed 

at connecting 

individuals to 

recovery resources. 

Gambling-Free 

Weekend allowed the 

Council to provide 

recovery awareness 

and direct support to 

people struggling with problem gambling and their families. 

the retreat was a wonderful experience that provided recovery 

support for individuals and their family members. We look forward 

to next year in our continuous effort to support people in recovery 

from gambling disorders.

“Thank you so much. Words can’t describe how I feel. I’m 
grateful for this opportunity! ‘One day at a time’ are 
words to live by.” – Chad

Annual Retreat is Lifeline for 
Those in Early Recovery

According to Keith Whyte, 

Executive Director of 

the National Council 

on Problem Gambling, 

“Massachusetts is 

a leader in sharing 

their excellent local 

programs to help inform 

national initiatives, 

and in taking national 

concepts and turning 

them into successful state 

activities.  MCCG’s active 

participation in NCPG 

committees facilitates this 

information exchange and 

strengthens our strong 

grassroots infrastructure.”  

Council executive Director, Marlene Warner (third from the right), poses with fellow national Council on Problem 
Gambling board members. 

Council Communications Director, Margot Cahoon (second 
from the left), and Council executive Director, Marlene Warner 
(far right), take a quick picture will fellow Affiliate Committee 
Members at the national Council on Problem Gambling’s 
2013 annual conference. 

Council Consultant, Jim Wuelfing (left), and Council 
intervention and Treatment support Director, Victor Ortiz 
(middle), pose with Dot Duda, Director of Outpatient 
Psychiatry and the Prevention and recovery Center at Mount 
Auburn Hospital at the 2013 Gambling-Free Weekend 

nick irvine helped people affected by 

gambling problems by volunteering with 

the Mass. Council from 1992 through 

2008. during that time, he spoke with 

over 1,000 callers to the Council helpline, 

offering them hope and help. While nick 

spoke from his own experience with 

recovery from a gambling problem, he 

was quick to tell callers that he didn’t have 

all the answers...but that he knew what 

worked for him.

nick’s memory was honored through 

the dedication and opening of the 

nick irvine resource and recovery room at our office and the 

development of a scholarship fund in his name. His family was 

touched to celebrate his legacy in this way and participated in the 

ribbon cutting ceremony.

the nick irvine scholarship will help give a new start to those in need 

– getting people back on their feet and furthering their educations. 

the fund is available to people in recovery interested in earning their 

ged, or those beginning new career paths at community colleges. 

in Memory of nick irvine  
1933 - 2012

Betty irvine cuts the 
ceremonial ribbon 
acknowledging the 
Council’s resource room 
named in honor of her 
late-husband, and Council 
Volunteer, nick irvine.

The irvine Family gathers 
for a picture at the 
Council’s 2012 Holiday 
Open House.

Wisdom exchange is a collection of stories about 

problem gambling—stories of strength and 

triumph, stories that share experience, stories that 

remind us of what’s important and encourage us to 

persevere. 

in fY13, as part of our Wisdom exchange Program, we transcribed, 

edited and launched 6 interviews as podcasts on itunes and Buzzsprout. 

Visit our website at masscompulsivegambling.org and click on the 

appropriate social media icons to hear real stories of real people in 

recovery. 

“Nobody will refuse you help. The only requirement is that you have to have made up your mind that you want to quit 

your addiction. So, my advice is … give someone a call, they’ll help you, and get help quick, because when you look 

back and you see that your family is no longer and that the only thing that you have in your life that’s viable to you is 

gambling, it’s not a self-actualizing event and it’s not self-fulfilling.” – Bill L. 

“Today, I can sit and 

be happy with where 

my life is at. I have 

to remind myself to 

remember to be grateful 

though, because life still 

keeps coming. There 

are always going to be 

ups and downs. I’ve 

now learned how to 

not make those downs 

any worse and how to 

remind myself that, you 

know, I could have gone 

to jail.”– Justin O.

NEW “WISDOM EXCHANGE” PROGRAM  
PUTS A HUMAN FACE ON GAMBLING DISORDERS

Real stories, real recovery

sharing your story with others helps to reduce stigma 
related to gambling problems, and helps others know 
that they are not alone.

NEW SCHOLARSHIP AVAILABLE 

Helping People in Recovery to 
Further Their Educations

Fund named in honor of  
longtime volunteer Nick Irvine
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model for the country in terms 

of safe and responsible gambling. 

i feel the MPrg is a great 

foundation for everyone involved 

to work together to achieve that 

goal. We must educate and train 

our staff and customers for a 

long and successful future in 

responsible gambling.”

our relationship with the 

Massachusetts gaming 

Commission (MgC) has been 

equally important in influencing 

how the Commonwealth views and addresses problem gambling. According to Commission 

Chairman, Stephen P. Crosby, “from almost the moment the Massachusetts gaming 

Commission first convened, we have relied on the expertise and spirit of collaboration that the 

Mass Council has provided for our critical work in the area of problem gambling. the Council 

sponsored an all-day educational forum for the Commissioners, and director Warner not 

only has served on multiple advisory groups but was instrumental in identifying and helping 

us successfully hire our director of research and Problem gambling, Mark Vander linden. 

We look forward to working with the Council to keep the impact of expanded gaming in 

Massachusetts on problem gambling to the barest possible minimum.”

3 4

in June, the Council hosted two free 

research luncheons for clinicians, and 

anyone else who was interested in recent 

problem gambling research. the purpose 

of the events was to expose attendees to 

researchers in the problem gambling field.

the first luncheon 

featured dr. geoffrey 

locke, Phd. Attendees 

in the western part 

of the State, had 

the opportunity to 

hear dr. locke speak 

about Interpersonal Guilt and Pathological 

Gambling Amongst College Students at the 

university of Massachusetts, Amherst. 

dr. locke talked about how interpersonal 

guilt is an emotion that helps maintain 

relationships. He also talked about when 

this emotion becomes excessive, it can 

become irrational and that it has been 

associated with many different types of 

mental health and substance use disorders. 

His lecture discussed findings of a study he 

conducted with a group of college students 

about their feelings of interpersonal guilt 

and pathological gambling.

the second luncheon, 

held in Cambridge, 

featured dr. natasha 

Schüll at Mount Auburn 

Hospital. Schüll is a 

cultural anthropologist 

and associate professor 

at Mit’s Program in Science, technology, 

and Society. Her current research concerns 

the rise of digital self-tracking technologies. 

At the event, she discussed her new 

book Addiction by Design. She provided 

information gleaned from people working 

in casinos, their vendors and game designers 

that painted a fascinating picture about the 

gambling industry. 

researchers on 
gambling Present 

findings to Clinicians 
in Amherst & Boston

Gambling Disorders Part of the Conversation  A S  g A M B l i n g  e x P A n d S  i n  M A S S A C H u S e t t S

With casinos coming to 

Massachusetts, gambling addiction 

has quickly become a hot topic 

in the Commonwealth. While the 

Council has been advocating for 

those impacted by the disorder 

for 30 years, our knowledge and 

experience has never been in as 

much demand as it is right now. 

over the past fiscal year, we 

have been working closely with 

the Massachusetts gaming 

Commission (MgC), members of 

the Massachusetts Partnership for 

responsible gambling (MPrg) and with our recovery Advisory Board. 

By having an official seat at the table, the Mass. Council is able to share 

our concerns and influence change for people experiencing problems 

with gambling and their loved ones.

in May, stakeholders came together to build a “Common Agenda: a 

short-term plan for problem gambling services in the Commonwealth.”  

the meeting, held in Waltham, focused on problem gambling services 

in the state and on determining the work ahead, including who will 

complete that work, and how success will be measured. 

in April, we thanked members of the Massachusetts Partnership for 

responsible gambling (MPrg) at our annual conference. the alliance 

of gambling industry leaders, regulators, and problem gambling experts 

are committed to implementing responsible gaming industry policies 

and practices, as well as promoting public awareness and encouraging 

programs for prevention, intervention, treatment, and recovery of 

problem gambling. Members include: Mohegan Sun Massachusetts, the 

Massachusetts State lottery, MgM resorts and Casino, Suffolk downs, 

Plainridge racecourse, and ourselves.

According to 

domenic longobardi 

of Plainridge 

racecourse, “this 

is a very serious 

issue, and the 

industry needs to 

be the driving force 

behind making sure 

all of the facilities in 

Massachusetts are the 

Chairman steve Crosby of the Massachusetts 
Gaming Commission presents his work group’s 
suggestions at the Common Agenda meeting. 

Members of the Massachusetts Partnership on responsible 
Gambling discuss their role as it pertains to advocacy for gambling 
disorder services in the Commonwealth at the Council’s 2013 
Massachusetts Conference on Gambling Problems.

Members of the Massachusetts Partnership on responsible Gambling pose with 
Council executive Director, Marlene Warner, after receiving acknowledgment of 
their commitment to responsible gambling best practices.

in fY13, the Massachusetts State lottery reached out to the Council 

to schedule trainings for sales force representatives at each of its five 

regional offices in Braintree, Springfield, Woburn, new Bedford and 

Worcester.

the lottery’s goal was to support their statewide network of retail 

agents by training them to better understand problem gambling, and 

to generate awareness on resources available for help. According to Paul 

Sternburg, executive director of the lottery, “responsible play is an 

important issue to the lottery. While we want our customers to enjoy 

playing lottery games, we want them to play within their means and in 

moderation. We will continue to work with the Council on efforts to 

promote responsible gaming practices to minimize the potential adverse 

effects of gambling.”

nearly one hundred sales representatives were in attendance at the 

2-hour trainings. they reported feeling supported by the Council and 

feeling confident that they now possess the knowledge to address and 

help a patron exhibiting signs of problem gambling. 

NEARLy 100 LoTTERy SALES REpRESENTATiVES TRAiNEd To pRoMoTE SAFER 
GAMbLiNG & HELp pATRoNS WiTH SiGNS oF pRobLEM GAMbLiNG 

Council executive Director, 
Marlene Warner, explains how 
to recognize the signs that 
someone may be experiencing 
problems with gambling to 
Massachusetts state lottery 
sales representatives in 
Waltham, MA.

Rodney Hoffman, E.Q., 

Partner at Deutsch, Williams, Brooks, DeRensis, 

Holland, & Drachman, P.C. Law Firm 

Boston

Kevin Donoghue  

President of Kevin F. Donoghue & Associates  

Boston

Nancy Cummings 

Braintree, Emeritus

Pierre Gabriel, BA, MPA  

V.P. International Marketing 

Caesars Entertainment

President Kevin M. Grant, MPP  
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The Karol Group, Boston

Clerk Steve Janssen  

Mansfield 

Richard McGowan, SJ, PhD 

Boston College, Carroll School of Management 

Chestnut Hill

Haemoon Oh, PhD 

Department Head and Professor 

Isenberg School of Management 

University of Massachusetts  

Amherst

Eric M. Turner, MBA  

Investor in private practice  

(former Director of Mass. State Lottery) 

Waban

THE Mass. CounCil is govERnEd  
by a boaRd oF diRECToRs. 

Following is a lisT oF THE FisCal yEaR 2013 MEMbERs:
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 ASSETS

Current ASSetS:  Cash  $   51,869  
 Contracts and Grants Receivable  $   30,922  
 Prepaid Expenses  $   34,070  
 TOTAL CURRENT ASSETS  $   116,861 

ProPertY And eQuiPMent: Machinery and Equipment  $   129,325  
 Furniture and Fixtures  $   26,644  
 Software and Website  $   212,262  
 Total Property and Equipment  $   368,231  
 Less Accumulated Depreciation  $   (271,257) 
 TOTAL PROPERTY AND EQUIPMENT  $   96,974 

TOTAL ASSETS:   $   213,834 

 LIABILITIES AND NET ASSETS

Current liABilitieS: Accounts Payable  $   9,341  
 Accrued Expenses  $   25,874  
 Line of Credit - Bank $  75,000 
 TOTAL CURRENT LIABILITIES  $   110,214 

net ASSetS: Unrestricted Net Assets $   103,620  
 
TOTAL NET ASSETS   $   103,620 

TOTAL LIABILITIES AND NET ASSETS:  $   213,834 

S u M M A r Y  o f  r e V e n u e  A n d  e x P e n S e S
June 30, 2013 unaudited
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COnTr iBuTOrs 

The Council is grateful to the 

following individuals and 

organizations who have contributed 

to the Council’s mission through 

their generous donations in FY13:

Sara Beatrice

Boldmoves Consulting

Margot Cahoon

tina Cincotti

frank Consolo

Crown trophy of Pembroke

Mary Cummings

Custom Benefits group

dot duda

Marilyn & Matthew feinberg

gandara Mental Health

linda garvey-dickey

Holyoke Community College

James Hudson

robert Hynes

thomas J. luongo

Jonas Manekas

Massachusetts State lottery

Julio Miralda

Mohegan resorts  

Massachusetts, llC

Susan & richard Mooney

north Suffolk Mental Health

Plain ridge racecourse/ourway 

realty trust

ourway realty, llC/Plainridge 

racecourse

richard Plamondon

debra Plummer

Printing Solutions

gina raimondo

rodman ford

Maureen roy

Maryann Sarro

Peter Slonka/ProPC Services

James K. Spriggs

Sterling Suffolk racecourse, llC

Patrick langone/the optical House

Marlene d. Warner

SourCeS of reVenue for fY13

TOTAL: $1,457,738.00 

MPRG 5.90% Massachusetts 
Department of 
Public Health 
92.07%Offset Revenue 

and Fees 1.45%

Operations
21.65%

Advocacy
19.6%

Training
27.62%

Information & 
Referral
11.15%

Public Awareness
19.99%

Miscellaneous
Donations .57%

SourCeS of exPenSeS BY ProgrAM fY13

TOTAL: $1,371,229.00

MPRG 5.90% Massachusetts 
Department of 
Public Health 
92.07%Offset Revenue 

and Fees 1.45%

Operations
21.65%

Advocacy
19.6%

Training
27.62%

Information & 
Referral
11.15%

Public Awareness
19.99%

Miscellaneous
Donations .57%

S t At e M e n t  o f  f i n A n C i A l  P o S i t i o n
June 30, 2013 unaudited

it can be difficult to find a clinician to treat 

someone experiencing problems with gambling 

and their loved ones. that’s why the Mass. Council 

works to expand the number of clinicians who are 

specifically trained to provide this service across 

the Commonwealth. our most recent efforts 

focused in Western Massachusetts. 

on June 1, we held The 2012 Massachusetts 

Problem Gambling Symposium: Raising Awareness 

& Building Treatment Capacity in Western 

Massachusetts at the university of Massachusetts, 

Amherst campus. the Symposium served as the 

kick off to increased work in the region during 

fiscal Year 2013 (fY13).

over the course of the year, we offered two clinical 

trainings and two of our 12 regional collaborative 

meetings, the goal of which are establish a regional 

social service systemic approach to the integration 

and capacity building of problem gambling service, 

in Western Massachusetts. 

Arthur friedman, Ph. d., liCSW, MA-PgS 

of Advanced Consulting Associates, created 

a curriculum and partnered with dr. Baxter 

Chandler, director of Behavioral Health at 

Holyoke Medical Center, to train approximately 

24 new clinicians on gambling disorder treatment. 

this greatly increased the number of clinicians 

available to treat gambling problems in the western 

part of the Commonwealth.

this relationship with the 

Holyoke community is 

especially important because 

Holyoke Community College 

is currently preparing 

individuals for casino-

related jobs. the Council is 

committed to working with 

casino operators to provide 

training and support around 

responsible gambling policies 

and practices.

treatment is not the 

only area in which we 

built capacity in Western 

Massachusetts in fY13. 

Several events were held 

to engage populations 

in problem gambling 

prevention. the Mass. 

Council facilitated regional 

Prevention of Problem 

gambling Collaborative meetings for colleges 

and high schools, as well as trainings for college 

staff members and resident assistants, and a 

Creative Activities for Probability and Statistics 

(CAPS) training in granby. Materials have been 

distributed to the recovery High School in 

Springfield and the recover Project in greenfield. 

Holyoke Community College has hosted a regional 

recovery Coach training on their premises. 

Dozens of newly Trained Clinicians equipped to Help People 
experiencing Problems with Gambling in Western Mass, 
regional Meetings also expand resources Available

According to 

Chandler, “We’re 

very excited to 

be able to offer 

treatment for 

disordered gambling 

at Holyoke Medical 

Center. The 

Council’s support, 

guidance and 

resources have been 

invaluable.” 

Attendees listen closely to Jim Wuelfing’s  “Prevention of Problem 
Gambling: What every Preventionist needs to Know” in shrewbury, MA.

Panelists discuss the importance of regional collaborative meetings, 
and the varying strengths and challenges of gambling disorder services 
across the Commonwealth. 


