
Rodney Hoffman, President of the Board of the Massachusetts Council 
on Compulsive Gambling, is pleased to announce that Marlene Warner, 
a resident of Salem, has been named the new Executive Director of the 
organization.  

Marlene worked at the Council for 10 years as Program Director. 
During that time, she helped the non profit organization to achieve 
many objectives including: offering both online and regional training 
opportunities for clinicians, expanding the Helpline to offer live 
chat, working with financial services industries and the corrections 
community to help individuals understand the impact of problem 
gambling, and developing more programs and services to serve ethnic 
and linguistic minority populations experiencing problems with  
the disorder.

According to Hoffman, “In her years with the Council, Marlene has 
grown as much as the work of the Council has grown.  She has the 
confidence of both her colleagues and the Board and is well-respected 
in the field. We have no doubt that Marlene will continue to build upon 
the Council’s leadership in the field to promote awareness, prevention 
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Council Executive Director, Marlene Warner pictured with Board Treasurer, Ed Talbot.
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In Boston this Summer!
It is not too late to register for the 25th National Conference on Problem Gambling.   
The oldest and largest conference on problem gambling in the world will take place  
July 1 to July 2, 2011 at the Boston Park Plaza Hotel and Towers.

For a quarter of a century, the conference has brought together leaders in prevention, 
education, treatment, responsible gaming, research and recovery to present the latest 

developments. Whether you are a seasoned professional or a newcomer to gambling issues, you will 
find more than 75 presentations packed with high-quality information. Based on popular demand, the 
National Council has added two full days (Wednesday, June 29 and Thursday, June 30) of intensive skill-
building pre-conference workshops. You may also consider our ‘Live Learning Center’ option which offers 
synchronized audio and PowerPoint access to over 60 hours of content, so you won’t miss a session.  

Additionally, there are several fun events planned. No trip to Boston is complete without wicked good ‘chowdah’ and a tasty ‘lobstah.’ Savor both during 
a Traditional New England Style Clambake on the evening of Friday, July 1! You may also want to join the Mass. Council staff for special “tours” of 
Boston on the evening on Saturday, July 2. From Chinatown to the Boston waterfront, there’s something for everyone to enjoy. For more information 
or to register, log on to www.ncpgambling.org/tours.

We look forward to seeing you in Boston, during the 4th of July holiday, for 2-4 days of exciting speakers, practical solutions, networking and great 
fun with leaders and stakeholders from across the country. There are several 
registration options including a ‘total conference package’ and a ‘one-day 
conference’ rate. To learn more visit www.ncpgambling.org/conference or  
call the National Council at 202-547-9204.

and treatment, but most of all to help people experiencing problems 
with gambling.”

“It is a real pleasure and an honor to follow in the footsteps of Kathy 
Scanlan and prior to her, Tom Cummings. I will work diligently to 
uphold the respect and hard work that they both delivered to make 
the Council what it is today,” said Warner. 

For more information, about Ms. Warner or the Massachusetts 
Council on Compulsive Gambling please call 617-426-4554 or  
visit www.masscompulsivegambling.org.
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WORKING WITH THE RECOVERY COMMUNITY 
Over the past three years, the Massachusetts 
Council on Compulsive Gambling has worked 
to integrate problem gambling services into the 
six Massachusetts Department of Public Health, 
Bureau of Substance Abuse Services-Funded 
Peer Recovery Support Centers. According to 
Council Prevention Director, Jim Wuelfing, 
“Pathological gamblers are significantly more 
likely to have substance use disorders compared 
to those without gambling problems. Research 
examining a large, representative sample of 
U.S. citizens found that among pathological 

gamblers, 75% also had an alcohol disorder and 38% also had a drug use disorder. (see the Council’s 
new Problem Gambling and Substance Use Disorders fact sheet). Therefore, initiatives within a broader 
recovery community make a lot of sense in terms of identifying people at risk for developing gambling 
problems, and putting protective factors in place.”  

In 2010, Mass. Council staff members visited all of the Recovery Centers to find collaborative projects, 
and to share information about problem gambling prevention, intervention and treatment resources. 
The first project the Council undertook at the centers was delivering financial literacy programs. As a 
result, people in recovery learned about banking basics, credit and money management. “Education is 
an integral early strategy in the prevention of problem gambling,” said Wuelfing. 

In 2011, Council staff members returned to the Centers to show the movie, “One Last Ride,” an 
emotionally gripping film about one man’s personal battle to end a self-destructive path of compulsive 
gambling. After showing the movie, Council staff engaged Recovery Center members in open and 
honest discussions about gambling and gambling addiction; many members were surprised at how 
similar gambling addiction was to their own experience with alcohol and other drug addiction. 

Members discuss “One Last Ride” at the Southeastern Recovery 
Engagement Center in Brockton.

On Saturday, May 14 the Council held 
its first All Recovery Retreat at The 
International in Bolton. There were 36 
people in attendance at the event, which 
was open to all people in recovery for any 
addiction, from gambling and alcohol to 
drugs and food. 

“People often have co-existing disorders 
or swap one addiction for another,” said 
Marlene Warner, Executive Director at 
the Council. “That is why the Council has 
identified people in recovery as an at-risk 
population, and is working with recovery 
communities to grow awareness about the 
problem,” she continued.

The event included breakout sessions on the 
following topics: acceptance, forgiveness, 
spirituality, engaging people in early 

Veteran’s Summit
 On May 6, 2011, the Council held an event 

entitled, “An Integration of Services Summit;   
Preventing, Intervening and Treating Gambling 
Disorders with Active Duty Military/Veteran 
Personal” at the Wellesley National Guard Center. 
The Summit was the result of the Council’s work 
to reach out to populations at-risk for developing 
problems with gambling. Two veterans who 
served in Iraq attended, as did attendees from the 
Department of Veteran’s Services, the Bedford 
Veteran’s Association, the Statewide Head Injury 
Program, the Massachusetts Department of Public 

Health, and representatives from treatment centers: Steppingstone in Fall River, LUK in 
Fitchburg, and Community Care Services in Attleboro and Taunton.    

One of the issues addressed at the Summit was isolation, and how both gambling and 
substance use can become problematic on military bases, due to feelings of isolation. In 
fact, it was discussed that slot machines net about $200 million a year from gambling on 
military bases.  In addition, the Council learned that many National Guard and service 
people return to the U.S. with tax-free money that they often spend at casinos. Yet, no 
federal funds are spent on problem gambling services.

Services available to active military and veterans are provided through Chapter 115 
benefits, SAVE program, Women Veteran’s Outreach Program, Veteran’s Affairs 
Counseling, Military OneSource, VET Center, and a Veteran’s Affairs Suicide  
Prevention Hotline.

At the end of the day, everyone who attended the Summit expressed that they felt there 
was a need to continue to research the prevalence and affects of problem gambling, and 
to find solutions to help military personal experiencing problems with gambling, as well 
as other addictions.

A second summit has been scheduled for the fall. If you are interested in  
attending, please contact Council Special Projects Assistant, Karen Sicher at  
karens@masscompulsivegambling.org / 617-426-4554. 

May 17-18, 2011, the Mass. Council invited nine people in recovery 
(or associated with recovery-oriented programs) to take part in a Training 
of Trainers (TOT) event in Marlborough, MA. Participants learned about 
the Council’s financial education and literacy program, and about how to 
train future trainers of the Council’s curriculum to best present and teach 
the information themselves.

The TOT was based upon Consumer Action and Capital One’s 
MoneyWi$e Program. The Mass. Council has adapted the program’s 
materials and content to be more accessible to audiences in early recovery 
who are struggling with financial situations caused by various addictions, 
incarceration and/or homelessness; programs that the new core of Council 
trainers will deliver statewide.  

The first two modules will focus on Money Management and Banking 
Basics. In Money Management group members will create budget 
categories, follow a case study, and find solutions toward better financial 
organization. In Banking Basics, group members will engage in a 
“scavenger hunt” to determine: the differences between banks and credit 
unions, the benefits and downsides to debit cards versus credit cards, and 
to learn about how people can repair bad banking experiences through an 
oversight agency.

For more information about the Council’s financial literacy programs, 
or to learn about becoming a trainer, please contact Council Assistant 
Director of Prevention and Programs, Haner Hernandez at  
haner@masscompulsivegambling.org / 617-426-4554.

Scott S. shares his experience with problem 
gambling at the Summit. 

Interested in learning more  
about Problem Gambling and 
Substance Use Disorders? 
The Council has recently developed a fact sheet to demonstrate, 
through peer-reviewed evidence-based research, to consumers, 
clinicians and policy makers that gambling addiction and 
substance use disorders are linked in numerous ways that 
should be considered in the services and funding for both. 
Download the fact sheet from the homepage of the Council’s 
website:  www.masscompulsivegambling.org. To request 
printed copies, please contact Council Program Assistant, 
Peggie Milisci at peggie@masscompulsivegambling.org / 
617-426-4554.

Post traumatic stress 
DisorDer & Problem GamblinG  

Wednesday, July 26 – 10:00 a.m. to 12:00 p.m.
The Back Bay Hotel, 350 Stuart Street, Boston MA 02116

Lisa Najavits, PhD, professor of psychiatry at Boston 
University School of Medicine, will lead a treatment 
providers workshop entitled, “Post-traumatic Stress Disorder and 
Problem Gambling” on Tuesday, July 26, 2011. There is no cost to 
attend, and this session has been approved for two hours of continuing 
education units. 

Dr. Najavits is nationally known for her program “Seeking 
Safety,” an evidence-based treatment for Post-traumatic Stress 
Disorder (PTSD) and substance use disorders, and for her 
research on problem gambling in PTSD populations. During 
the event she will discuss her research findings, as well as the 
“Seeking Safety” treatment approach. This model, which has 
been used with problem gamblers as well as substance use 
disorder clients, is a present-focused Cognitive Behavioral 
Therapy approach offering psychoeducation and coping skills 
to help patients attain greater safety in their lives. 

The event is being co-sponsored by the National Center 
for Responsible Gambling (NCRG) and the Massachusetts 
Council on Compulsive Gambling. For more information 
or to register for the training, please contact Amy Martin, 
Communications and Outreach Manager, NCRG, at  
amartin@ncrg.org / 202-552-2689.  

Our website: www.masscompulsivegambling.org offers 
many resources such as self-help meeting lists, treatment center contact information, web and print materials, as well as a Your First Step to Change self-assessment test, to help you or a loved one to determine the presence  of a gambling problem.

We also have many books, journals, articles and informational videos relating to problem gambling available at our office.

FACT SHEET:  GAMBLING DISORDERS & SUBSTANCE USE DISORDERS

RESOURCES
Here are some local resources you may  find helpful ...

Gamblers Anonymous888-424-3577		•		website:	www.gamblersanonymous.orgBettors Anonymous978-988-1777 or 781-662-5199 website: www.bettorsanonymous.orgGam-Anon (family / friends)For family members or friends of problem gamblers 888-644-8482		•		website:	www.gam-anon.org

Helpline: 1-800-426-1234

Founded in 1983, the Massachusetts Council on Compulsive Gambling is a private, non-profit public health agency dedicated to providing leadership to reduce the social, 

financial, and emotional costs of problem gambling and to promote a continuum of prevention and intervention strategies including: information and public awareness, 

community education and professional training, advocacy, and helpline/referral services for problem gamblers, their loved ones and the greater community. 

Funded in part by the Massachusetts Department of Public Health, Bureau of Substance Abuse Services. 

“I wish my problem  
was alcohol, not 
gambling.  At least then  I would know where  
to go for help”. 

– Barbara, age 64

Similarities between gambling disorders and substance use disorders:
 preoccupation with the activity
 intense cravings
 usage to medicate uncomfortable feelings increased tolerance (needing more and more substance / activity to attain the same level of desired effect) continued usage despite negative consequences significant withdrawal symptoms

Similarities and DifferencesProblem gambling is characterized as behavior that results in harmful effects to a gambler, his or her family, friends, and 

co-workers.		The	American	Psychiatric	Association	classifies	pathological gambling as the “persistent and recurrent 

maladaptive gambling behavior that disrupts personal, family or vocational pursuits.” Similarly, substance use disorders  

are characterized by continued use of a substance even after the person has experienced serious and related problems.

The Addiction Syndrome ModelCommonly,	certain	drugs	or	objects	(e.g.,	games	of	chance)	are termed “addictive”, implying that the properties of drugs 
or other objects cause addiction; therefore, only treatment for	distinct	disorders	currently	exists.	However,	evidence	to	view addiction as a syndrome with multiple expressions is emerging (Shaffer, et al., 2010).

Addiction	can	be	thought	of	as	the	result	of	bad	things	happening from doing too much of something.  The reward 
center of the brain teaches us to do things that bring pleasure 
or	good	feelings.		Alcohol,	drugs,	and	gambling	all	stimulate	
the reward center. 

Gambling disorders and substance use disorders differ in that with gambling:
 there is no substance ingested
 there are no obvious signs such as odor, bloodshot eyes, slurred speech, or impaired body movement—causing  it to be called the invisible addiction gambling provides a legitimate hope that the next episode will yield a reward
 loved ones/friends are often willing to provide a bailout for what appears to be a money problem

“When I was in school, we learned all  about drugs and alcohol.  Nobody ever  said you could get into just as much trouble  with gambling.”

 – Jim, age 27

In the addiction syndrome model, to become addicted the following must occur: risk factors, experience with the object, 
and enjoyment from the feeling or mood produced by the gambling or object (Shaffer, 2004).

The Impact of Problem Gambling & Substance Use Disorders ...

George and Elaine’s stories are common among people experiencing problems with both 

gambling disorders and substance use disorders.

Problem gamblers experience intense excitement, power and hopeful anticipation as a result of the “action” of gambling.   

For some who gamble, a dependency on the “action” of gambling takes place in a similar way to a dependency on the effects 

of alcohol or other drugs.

Often, problem gambling is accompanied by substance abuse. Research from a 2008 national telephone survey on problem 

gambling and other disorders shows that approximately:

 75% of all pathological gamblers have had problems with alcohol. 

 38% of all pathological gamblers have had problems with other drugs. 

What is the connection between gambling 

disorders and substance use disorders?

FACT SHEET
GAMBLING  

DISORDERS &  

SUBSTANCE USE  
DISORDERS

“I’m really in trouble with my gambling.   

It is out of control.  I just got into a recovery 

program for my drinking.  It seems like 

whenever I gamble, I have a much harder 

time not drinking.  And when I drink, my 

gambling really takes off.  I just wish  

I could stop.” 
– George, age 32

I’ve been sober for 12 years and thought  

I was really doing well.  Now I feel like  

I am in the same place I was when I was 

drinking … I think it’s my gambling.  

–Elaine, age 44

Prevalence Rates

 The lifetime prevalence rate for alcohol use disorder 

is 18.6% (Kessler, et al., 2005).   

 The lifetime prevalence rate for gambling problems is 

2-3% which, while lower than alcohol levels, is similar  

to other substance use disorders  

(Compton, Conway, et al., 2005, 2006):

•	Cocaine	use	disorder:		 2.8%

•	Amphetamine	use	disorder	 

(e.g. methamphetamine):  2.0%

•	Opioid	use	disorder	 

(e.g. oxycontin, morphine):  1.4%

•	Heroin	use	disorder:		 0.4%

 Between 85,000 and 185,000 Massachusetts residents have 

experienced gambling problems during their lifetimes 

based	on	national	estimates	and	US	Census	data.	

Since alcoholism runs  

in my family, I grew  

up being so careful  

not to get in trouble with 

alcohol.  Right now my life 

is falling apart. My wife 

told me to leave the house 

and I’m living in my car.   

I go to work each day, 

but I took some money, 

and I think they know…I’m 

afraid I’ll lose my job.  I just never knew that 

gambling could lead to the same devastation 

caused by my mom’s drinking.” 

– Dave, age 61
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FINANCIAL TRAINING of Trainers

MASS. COUNCIL STAFF MEMBERS 
Regarded Nationwide As Experts in Field 
Staff members from the Massachusetts Council on 
Compulsive Gambling are often asked to help other 
Council’s across the country to train clinicians and 
educate audiences about problem gambling. 

Over the winter, Council staff members Jim Wuelfing, 
Haner Hernandez and Chien-Chi Huang were called 
upon for their expertise in the field. Council Prevention 
Director, Jim Wuelfing gave the keynote address 
at the Evergreen Council on Problem Gambling 
conference in Seattle, WA on April 28 and 29. He 
presented “Challenges and Principles of Prevention: 
Commonalities, Collaboration, and Progress” and 
also led three sessions pertaining to problem gambling 
prevention and recovery. One participant remarked, 
“I’m incredibly grateful. Jim opened up how prevention 
works for me.”  

Council Asian Community Program Manager, 
Chien-Chi Huang and Council Assistant Director of 
Prevention and Programs, Haner Hernandez, PhD, 
also served as presenters at the Seattle conference.  
Chien-Chi presented, “Innovative Prevention Programs 
for Asian Immigrants and Youth” and Haner’s session 
was entitled, “Working with Latinos/as and Problem 
Gambling.”

In addition, Jim gave the keynote address at the 
Arizona State Problem Gambling Conference, 
which took place on March 7 in Phoenix and was 
entitled, “Challenges and Principles of Prevention: 
Commonalities, Collaboration and Progress.”  
Jim also played a role in the Montana Council  
on Problem Gambling’s “Training Series” on May 6 
and 7 in Missoula, where he facilitated the 
“Developing Successful Support Groups for  
Problem Gamblers” session. 

If you are interested in including Massachusetts Council 
staff members on your upcoming projects, please 
contact Council Office Manager, Flora Peters at  
flora@masscompulsivegambling.org / 617-426-4554. 

RECOVERY COACH ACADEMY A SUCCESS 

Council staff members, Haner Hernandez, Ph.D. and Jim Wuelfing, 
CPP-R, presented a week-long Recovery Coach Academy this past April in 
Northampton. Many of the 40 people in attendance were there as part 
of the Massachusetts Department of Public Health, Bureau of Substance 
Abuse Services ‘Access to Recovery’ initiative. The Academy is designed to 
increase participants’ skills as they prepare to serve as coaches to people in 
recovery for problem gambling and other addictions. Participants explored 
personal paradigms about the many definitions of and pathways to recovery.  
Evaluations were extremely positive with people calling the experience 
“transformative” and “exceptional.”

recovery, not picking up another addiction, 
prayer and meditation, and gratitude.

According to participant, Mac M., “The 
Retreat was awesome. As a compulsive 
gambler and an alcoholic, it was good to see 
the Mass. Council invite people experiencing 
problems with different addictions to the 
event. It was a great day in support of the 
recovery lifestyle.”  

Scott S., who also took part in the event said, 
“Although I did not know most of the people 
at the Retreat I felt a strong connection to all 
of the individuals in recovery, and I felt very 
safe, as did both of my friends, Jason D. and 
Steve F. It was a spiritually- fulfilling day.  
The setting was fantastic.”

Breakfast and lunch were provided and  
many participants remarked about how 
much they had enjoyed the day. For more 
information, please contact Council  
Special Projects Assistant, Karen Sicher at  
karens@masscompulsivegambling.org /  
617-426-4554. 

ALL RECOVERY 
R E T R E A T 

Lisa Najavits, PhD



190 High Street, Suite 5
Boston, MA 02110-3031

Helpline: 800.426.1234 | Business: 617.426.4554
TTY: 617.426.1855 | Fax: 617.426.4555
e-mail: gambling@aol.com
web: www.masscompulsivegambling.org

The Massachusetts Council on Compulsive Gambling is a private, non-profit 
health agency dedicated to reducing the social, financial and emotional 
costs of problem gambling. The Council provides prevention, information, 
education, advocacy, and referral services for problem gamblers, their loved 
ones, and the greater community.

The Council is funded in part by the Commonwealth of Massachusetts, 
Department of Public Health, Bureau of Substance Abuse Services.

Massachusetts Problem Gambling  
Treatment Centers
Boston ASAP, Boston: 617.482.5292

Child and Family Services, New Bedford: 508.984.5566

Community Care Services, Attleboro MA: 508-226-1660, ext. 213

The Gandara Center, Springfield: 413.736.0395

Henry Lee Willis Community Center, Worcester: 508.799.2934

Kit Clark Senior Center: 617.825.5000

Let Us Know (LUK), Inc., Fitchburg: 978.829.2244

Lowell House, Inc., Lowell: 978.459.8656

Mt. Auburn Hospital Prevention & Recovery Center, Cambridge: 617.499.5051

North Suffolk Mental Health Services, Chelsea: 888.294.7802

The Psychological Center, Lawrence: 978.685.1337

Stanley Street Treatment & Resources, Inc., Fall River: 508.679.5222

Steppingstone, Inc., Fall River: 508.674.2788 ext. 120

Team Coordinating Agency, Inc., Haverhill:  978.373.1181 ext. 42

Resources
Bettors Anonymous: 978.988.1777 or 781.662.5199

Department of Veterans’ Services: 888.844.2838

Division on Addictions, Cambridge Health Alliance, a teaching affiliate  
of Harvard Medical School:  781.306.8600

Gam-Anon (family/friends): 888.644.8482

Gamblers Anonymous MA Hotline: 888-GA HELPS (888.424.3577)

Massachusetts Council on Compulsive Gambling Helpline: 800.426.1234

National Council on Problem Gambling Helpline: 800.522.4700

Become a fan of the Council on Facebook! We have re-energized our 
Facebook page and you can expect to see daily messages from the Council. 
We’ll be sharing new information about Council events, trainings, and 
resources, as well as articles and videos about problem gambling. Simply 
search for the Massachusetts Council on Compulsive Gambling on Facebook 
and click on “like.” Please considering clicking on “suggest to friends” to invite 
your friends to join us too.

K a r e n  s i c H e r  
hired as 

sPecial ProJects assistant

Karen began her career with the Council as a volunteer. In 2011, 
she became the Council’s Special Projects Assistant. Her professional 
background includes administrative support roles in the healthcare 
industry, as well as experience in the non-profit sector. As a person in 

recovery for problem gambling, Karen brings unique understanding and compassion to the job. 
She’s a highly-organized, personable, go-getter who plans to use her experience and position at 
the Council to facilitate programs for women seeking help with gambling problems. 

We’re BLOggINg!  
The Council wants the public to feel connected to our work and to generate more 
awareness about all of the great programs and services that we’re offering. We hope that  
you’ll consider following our blog at  and sharing your very valuable feedback with us!  
http://masscouncilblogspot.com

Join the council on


